US010075592B2

a2 United States Patent ao) Patent No.:  US 10,075,592 B2
Hewitt et al. 45) Date of Patent: Sep. 11, 2018
(54) INTELLIGENT CALL LEAD GENERATION (58) Field of Classification Search
CPC .. HO4M 3/523; HO4M 3/5191; HO4M 3/5183;
(71) Applicant: Gen3Ventures, LL.C, Greenwood, IN HO04M 3/5238
(as) See application file for complete search history.
(72) Inventors: Mason Hewitt, Chicago, IL (US); (56) References Cited

Matthew Erdos, Saint Petersburg, FLL

(US); Christopher Erdos, Boynton U.S. PATENT DOCUMENTS

Beach, FL (US) 8413,058 BL* 42013 Lewis coomrrrooen HOAL 67/02

) 715/700

(73) Assignee: Gen3Ventures, LL.C, Greenwood, IN 2011/0299523 AL* 12/2011 Brown .....ce...... G06Q 30/02
(US) 370/352

2013/0279671 Al* 10/2013 Wisman ............ HO4M 3/2218

(*) Notice: Subject to any disclaimer, the term of this 379/112.01

patent is extended or adjusted under 35

* cited by examiner

U.S.C. 154(b) by 468 days.

Primary Examiner — Antim G Shah

(74) Attorney, Agent, or Firm — Craige Thompson;

Thompson Patent Law

(21) Appl. No.: 14/547,196

(22) Filed: Nov. 19, 2014

. . 57 ABSTRACT
(65) Prior Publication Data . . .
A computerized method and system for intelligent call lead
US 2015/0139413 A1 May 21, 2015 generation is disclosed. The method includes receiving a
telephone number and request for communication from a
Related U.S. Application Data consumer, identifying an enterprise contact based at least in

part on the request for communication, placing a first
telephone call to the telephone number with a communica-
tion system and a second telephone call to a second tele-
phone number associated with the enterprise contact with
the communication system, merging the first telephone call

(60) Provisional application No. 61/906,245, filed on Now.
19, 2013.

(51) Int. CL

HO04M 3/523 (2006.01) and the second telephone call with the communication
Ho4M 7/00 (2006.01) system into a merged call, and transmitting communication
HO04M 3/51 (2006.01) between the consumer and the enterprise contact with the
(52) US.CL communication system through the merged call.
CPC ... HO04M 3/523 (2013.01); HO4M 3/5191
(2013.01); HO4M 7/003 (2013.01) 15 Claims, 11 Drawing Sheets
120
\ 101
Inquirer fills out inquiry form
containing a phone number.
124 102

Subject’s phone is dialed Yes Inquirer is asked if they would
through a Communication like to be connected
System. immediately.

¥

Subject picks up call.
125

v

Inquirer is dialed through a
Communication System.

Vi

126

Inquirer picks up call.
127

1\
inquirer and Subject calis are
merged via Communication
System. 128

)




US 10,075,592 B2

Sheet 1 of 11

Sep. 11, 2018

U.S. Patent

201

101

801

LOT

901

S0t

"WwasAs
UONE2UNILILIOY EIA padiaw
a4e sfjes afgng pue Jaunbuy

2

‘1182 dn syoid yoafgng

A

“WDISAS UORBIIUNWILIOY)
e yanoJy pajep si 1afgns

A

[ ] ]

"jea dn syoid saanbuy

‘Ajpleipawiuy
pajauuod ag 03 My
pinom Asyl Ji payse s Jaainbuyj

70

S

"Wa)sAS
uofestunwwo) e ydnouy
pajep si auoyd s saiinbuy

Jaquiny suoyd e Suiuieuod
w0} Alinbug 1no sjjif ssainbuy

2]

00t V1 'Ol



US 10,075,592 B2

Sheet 2 of 11

Sep. 11, 2018

U.S. Patent

01

10t

8zt

{1

91

ETA

“wajyshs
UOIeSIUNWIWOD BiA padiow
a4e sjjed Pafgns pue sasnbuy

4

‘1ie2 dn syaid Janbuy

A

*WIB3SAS UOREIIUNLUIWIO)
e ydnouiys pajep si sosnbuy

A

[ L] ]

‘[jes dn syjoid Josfgnsg

*Afsaeipawiu
pajpauuod aq 01 i}
pinom Aays 3 payse s aadinbuy

A

sap

‘wajshs
uonesIunwWwWo) e ysnoyy
pajeip s1suoyd s pefgns

*1aquinu suoyd e Bujuieluod
wiso} Annbug ino sijiy Jasinbuy

174}

ozt g1 'ol4




US 10,075,592 B2

Sheet 3 of 11

Sep. 11, 2018

U.S. Patent

YA4!

UONEMUNWO)) BiA padiaw
Al \\ aJe s|jeo Pselgns pue Janbuy

‘WwasAg

‘jjeo dn syoid aigns

*jles dn syoid sauthbuy

2

)

"WalsAS
uoReaUNWWo) e ydnosyl
paietp s1 suoyd s 108igng

“wa)sAs
uoedunuWwo) e ysnoayl
pajeip st auoyd s a4inbuy

cot

101

‘AjojeIpaiun
pa1o8uUod ag 03 Y
pinom Aoy ji payjse st Jaainbuj

*laquinu suoyd e Bujuieauod
w0} Anbuj 3no sjji 124inbuy

E1 44

144}

ort

2T 'O



US 10,075,592 B2

Sheet 4 of 11

Sep. 11, 2018

U.S. Patent

lsunbuj ol
sniess jjes pasjdwo) Aejdsig

ayejdwon

vo1

uoRdY Jainbuj Jo4 Jep
JO jeAIRIU] HBM

sn3eis

S1

j1ed 3§99y

aBed uo snielg
uonosuuo) Jaamnbuy o Aeidsig

Pa1lauuo)

A
91
‘wi93sAg
UOIBIUNWIWIOD BIA paBiaw
"] aaesjjes103fqns pue Jaiinbu
09t
0st

uonoY Jadinbuy
Q) [eAlal Hem

peaT |jeD uieniu
Jaiinbuj uodn a8ed uo smels
uolosuuy ey Aejdsig

[4%)

at 'Oi




U.S. Patent Sep. 11,2018 Sheet 5 of 11 US 10,075,592 B2

WEB SERVER

201

203

COMPUTER
NETOWRK

202

\
COMMUNICATION

¢ Pl SYSTEM

205

200

FIG. 2
206



US 10,075,592 B2

Sheet 6 of 11

Sep. 11, 2018

U.S. Patent

€ 'Old



US 10,075,592 B2

Sheet 7 of 11

Sep. 11, 2018

U.S. Patent




US 10,075,592 B2

Sheet 8 of 11

Sep. 11, 2018

U.S. Patent

00S

BIRUSS 08U0 1580 23l B noA epl
B5 IRUDIEND B e yesds o3 4

Ao o)

184 38l

£asUs

S 'Ol



US 10,075,592 B2

Sheet 9 of 11

Sep, 11, 2018

009

JRLER [0RHDD 1594 Bay

9 'Sid






